
Saturday, 16 August 2025



EVENT PREPARATION

MASS START

CHECKLIST & MASS START



Event check in and race pack collection.

The pre-event swim will be held at the event village NOT at the Love
Open Water pontoon in Royal Victoria Dock.  You must have a pre-
booking for the swim as there will be limited spaces - and this
session is for event participants only.  There will be a small swim
course set up in Royal Albert Dock, near the swim finish.

Event check-in / race pack collection MUST BE DONE IN PERSON.
You cannot check-in / collect on behalf of someone else.  

If you check-in and collect your race pack on Friday, you DO NOT
need to check-in again on event day (Saturday). Simply arrive, get
swim ready, and then head straight to the swim start area to get
scanned for your swim.

EVENT PREPARATION

NOWCA account / membership
Swimmers MUST have a NOWCA membership to check-in
and swim. 
Check and ensure your profile, medical info and
emergency contact is up to date.
Pick up your NOWCA band at event check-in (regardless of
where you have set as your collection venue).
Get a replacement band at event check-in if you have lost
yours (£3).

Distance changes & transfers
As all distances are sold out, you will need to email us by 6
August to request a distance change.
The transfer window is now closed. Entries cannot be
transferred to someone else.
Wetsuit/Skins preferences can only be changed at event
check-in.

Equipment
Tow floats are compulsory - ensure you bring one with you
or purchase one at the event.

Race pack collection
(Friday / Saturday)

Book your race pack collection to
ensure a smoother check-in
experience on event day and
avoid any unecessary delays.
If your plans change, you can
rebook a Friday/Saturday check-
in or vice versa.
To book - log in to the ACTiO app,
search for DOCK2DOCK, and
then book your race pack
collection (Friday or Saturday).

FREE pre-event swim (Friday)
The free session is available for
event participants only.
Very limited places so booking is
essential.
To book - log in to the ACTiO app,
search for DOCK2DOCK, select
Pre-Event Swim, and then book
your timeslot.



DATE: Friday, 15 August
TIME: 1630-1900

ADDRESS:
Royal Docks Watersports
1012 Dockside Road
London E16 2QT

WHAT3WORDS: ///badge.fired.punt
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Get changed and secure your timing band to your ankle

Event check-in



EVENT CHECK-IN

There will be a separate queue for swimmers who need to
collect their NOWCA wristband.  Once collected, you will
proceed directly to the event check-in desk. 



Timing Band & Bag Tag

TIMING BAND for ankle only.

BAG TAGS - one for the wrist, one for the bag.

1000

1000

1000

1000

WRISTBAND

BAGGAGE TAG

You will be issued with a timing band and 2x bag tags at check-in.

The timing band should be attached to your ankle only.

If you are in a mass start, your hand will be marked accordingly.

You should then attach one bag tag to your wrist, and the other
tag to your bag.

If you lose your timing band or bag tags you must return to the
event check-in tent.

10k, 15k  & 20k

Timing band (attach to ankle only)
2x bag tags (if using the bag drop service - attach one to your
wrist, and the other to your bag)



20K               15K               10K               5K               3K               1.5K



On Friday, 15 August, between 1630-1900 at the Merch tent
in the Event Village

On Saturday, 16 August at the Merch tent in the Event
Village - next to the check-in tent.

ENSURE THE TIMING BAND IS ATTACHED TO YOUR ANKLE
BEFORE YOU LEAVE THE BAG DROP AREA.

You will be given 2 numbered tags at check-in. Check to ensure
the number on your bag drop tag matches the tag for your wrist. 







https://www.resultsbase.net/event/7231/participants

You can change your wave during event check-in. Mass starts
have limited places. 



The Start Marshal will call swimmers down to the ramp. Your
timing band will automatically activate once you step on to the
ramp so you MUST NOT cross over prior to being called down.

You will be let into the water 5 minutes before the scheduled
start time.

Your timing band will automatically activate once you step on to
the ramp. Your timing will start once you cross the timing mat as
you enter the water. 



Check the course map on event day for the buoy colours for
each swim course.

1.5k swimmers will make their first 180 degree turn at the
buoy in Royal Victoria Dock and their second turn at the
buoy in Royal Albert Dock. 

3k swimmers will make their first 180 degree turn at the
buoy in Royal Victoria Dock and their second turn at the
buoy in Royal Albert Dock, just in front of the RAD Feed
Station. 

5k, 10k, 15k and 20k swimmers will swim ‘end to end’. The 2
ends of the course are marked with buoys in front of the
feed stations (LOW & RAD).



There will be a finish sign to guide you to the finish. The finish
ramp does not extend to the dock bottom. Ensure you keep
swimming until you reach the swim exit - where volunteers are
on hand to assist you.

Your timing band will be
automatically scanned as you
exit, and again at the top of
the ramp.



photo



All swimmers should arrive at the event with their own water.

A Hydration Station will be located in the Event Village where
swimmers can access drinking water after their swim. There is no
single use cups provided so PLEASE BYO WATER BOTTLE.

You MUST check in with a Finish Marshal (pink high vis top) if you
do not complete the distance you started in or if you withdrew
from the event for any reason. Failure to do so may result in
disqualification and the initiation of a safety search.

If you swim past the finish area and exit the water at a different
place, you will be recorded as a ‘Did Not Finish’ (DNF).

You must have completed a full loop to receive a finisher medal
and you will be recorded as an ‘Unofficial Finisher’ (UF) if you:

Started in the 20k > finished 15k



PF&H Fuel (gels) - for 10k, 15k & 20k swimmers (RAMADA feed
only)

A Hydration Station will be located in the Event Village where
swimmers can access drinking water and refill bottles.



20k, 15k, 10k & 5k.

This year, there will be a special prize presentation at 2pm near
the finish area.



Our event partner, Adventure Kit Hire, 
is offering wetsuit hire for all participants. 
Scan the QR code to reserve your wetsuit.

There will also be an accessible change tent.





There is no free parking at the event, however there are a
number of parking options nearby. Ensure you pre-book parking
due to other events on in the area. If you do not pre-book
parking, you may be directed to the London ExCel car park (or
similar) which is further from the event.

There are various public transport options available. 

Please use active travel to the event where possible.

IMPORTANT: There is planned maintenance on the DLR on
event day. There will be no DLR service between Poplar and
Beckton. 

https://tfl.gov.uk/plan-a-journey

Train
Custom House - Lizzy Line - 15 walk

By Train

The nearest train station is Custom House (Elizabeth Line).

The footpath from London ExCel to the Event Village will open
on 15 August 2025. This is the best walking route from Custom
House - approximately 0.7 miles.





Timing band - must be attached to your ANKLE ONLY and
VISIBLE (DO NOT tuck it into your wetsuit or swimwear)

Check the course map in the Event Village for course buoy
colours so you know where to turn.

20k

All 20k and 15k swimmers will be part of a mass start - there is
no Rolling Start option for these distances.

CHECKLIST
& MASS
START

Swimmers will soon receive a separate and printable briefing
specific for their swim distance. 

The document will outline the time schedule, feed station, and
other important information. 

20k & 15k

BRIEFING BY DISTANCE





LEVEL WATER is our official
charity partner who aims to
kickstart a love of swimming in
children with disabilities. 
levelwater.org


